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A message from our Chief Executive

At Pennon, our vision is to “Bring water to life”, supporting the lives of people
and the places they love for generations to come. We therefore choose to
work with businesses across our supply chain that demonstrate good and
sustainable practice within the environments and communities in which we,
and they, operate. This also helps us to demonstrate quality and value to
our customers, stakeholders and internally.

As such, we expect all our suppliers and business partners to share

the principles set out in our Code of Conduct for Supply Chain Partners.
Furthermore, we expect everyone who is working with us to replicate
these standards with their own partners and suppliers.

In short, at Pennon we believe in doing the right thing above all else.
Consequently, we expect all our business partners, representatives
and suppliers to follow the same principles.

Susan Davy
Chief Executive Officer
of Pennon Group Plc



Preface

Our reputation for acting lawfully is crucial to us
and our Code of Conduct and policies are designed
to make sure we preserve and protect it.

Any reference to Pennon, we, us, our, or the Pennon
Group includes all subsidiaries of Pennon, including
South West Water, Bournemouth Water and Pennon
Water Services.

This Code of Conduct sets out the principles driving
ethical behaviours which we as a company believe
inand act by. It promotes a criterion to be applied
to all areas of our supply chain and is supplemental
to any contractual requirements currently in place.
The principles stated in this document must be
upheld by anyone acting on behalf of the Pennon
Group, including all suppliers, sub-contractors, sub-
suppliers and any business partners associated to any
businesses within the Pennon Group (“Supply Chain
Partners”).

These principles are not exhaustive but aim to provide
an overview of the areas which should be addressed.
Any Supply Chain Partner who does not comply
with these standards, or have their own equivalent
standards will have appropriate action taken against
them and/or the employing company. Should any
proven breach of the code be criminal, we will support
the appropriate authorities in their prosecutions of
those involved.

We would encourage all of our Supply Chain Partners
to come to us immediately when there are concerns,
whether compliance related or operational, so that we
are seek to address them collaboratively.
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Our Mission

Working together as one organisation, we can achieve
incredible things for the good of the environment,
creating healthier environments and happier
communities, enabling us to support the lives of
people and places they love for generations to come.

Procurement - selecting the right Supply Chain
Partner

We work with colleagues to assess the needs of the
business and the requirements for selection, whether
it be regulated or non-regulated. Our rigorous process
allows Pennon to remain impartial, fair, and transparent
to all involved.

Audit

Without prejudice to any other rights of inspection and
audit under any contractual agreement, we reserve the
right to carry out due diligence and assurance
activities. With reasonable written notice, the Supply
Chain Partner shall allow the client or its auditors and
professional advisors access to any of the Supply Chain
Partner’s records, policies, processes and premises
(provided this is during a business day) in relation only
to the services/provisions within the applicable
contractual agreement. In addition to the above, as
part of the supplier onboarding process they will
need to complete an assessment against this Supplier
Code of Conduct. Both signing up to the principles
contained within it, but also conducting a baseline
assessment against the specific standards

outlined. This will then be required to be reviewed
and reported on annually.

CCTV and Surveillance

Pennon has an interest in protecting its business,
reputation, resources and equipment. To achieve
this, CCTV is installed at many operational sites and
surveillance is carried out from time to time as part of
an audit program designed to ensure that both legal
obligations and policies designed to protect the health,
safety and well-being of our work force and the wider
community are complied with.



Our Policies

We expect all Supply Chain Partners to adhere to,
and comply with all of the following legislative, best
practice requirements and to conduct assurance
activities around its own compliance.

i) Bribery and corruption

One of our guiding principles is acting fairly and
responsibly in everything we do. To achieve this we
are committed to promoting and maintaining the
highest level of ethical standards in relation to how
we do business.

The Pennon Group has a zero tolerance policy
towards bribery and corruption and are committed
to implementing and enforcing effective systems to
counter them. We require everyone who works with us,
to act honestly and with integrity at all times.

We will not tolerate anyone

employed by us, or associated
with us, to be involved in any
level of bribery or corruption.

It is expected that:

All activities shall be conducted openly with fairness
and honesty.

Anyone acting on behalf of any business within
the Pennon Group shall not engage in any illegal or
improper act.

All Supply Chain Partners must maintain anti-bribery
policies which contain commitments equivalent to
those of the Pennon Group’s Anti-Bribery Policy.

No persons acting on behalf of any business within the
Pennon Group shall receive, offer, promise, improperly
influence payment, authorise payments or awards in
return for personal gain.

If anyone suspects that bribery is taking place, they
should report it to the Pennon Group Procurement
Manager, the Head of Legal Compliance or via the
Speak-Up hotline as soon as they become aware.




ii) Competition Compliance iii) Anti-facilitation of tax evasion laws

In performing its obligations under any contractual

The Pennon Group is committed to conducting agreement, the Supply Chain Partner shall:

its business activities in a fair and open manner
at all times and in compliance with all applicable Comply with the legislative and best practice

competition laws, rules and regulations and expects requirements and have and maintain its own
the same conduct from its Supply Chain Partners. 4 procedures to ensure its compliance and to

reasonably prevent the facilitation of tax evasion.
All Supply Chain Partners shall at all times comply
with all applicable corr]npe;cll’lilon IaV\:cs anf:l |mplen?etnt Not engage in any activity or conduct which
measures to ensure that all forms of anti-competitive would constitute a UK or foreign tax evasion

behaviour within its businesses are prohibited. v facilitation offence under section 45(1) or 46(1)
of the Criminal Finances Act 2017.

These measures include (but are not limited to):
Report any breaches or suspected breaches to

- the implementation of monitoring and assurance ., thePennon Group Procurement Manager or Head
processes within its business to prevent anti- of Legal Compliance in the first instance.
competitive behaviour, and:

- regular training of employees to raise awareness and
prevent anti-competitive behaviour.

?‘\
S

e i )




iv) Anti Modern Slavery and Human Rights

Modern slavery is a criminal offence and can happen
in various forms, including slavery, servitude, human
trafficking and forced labour, all of which have in
common the deprivation of a person’s liberty by
another in order to exploit them for personal gain.

We have a zero-tolerance approach to modern
slavery. We are committed to acting ethically and with
integrity in all our business dealings and relationships
within our supply chains and to implementing and
enforcing effective systems and controls to ensure
modern slavery is not taking place anywhere in our
own business or in any of our supply chains. . Our
commitment is demonstrated as a signatory to the
UN Global Compact, which aims to unify worldwide
business strategies and operations with universal
principles on human rights, labour, environment and
anti-corruption and through our own Anti-modern
Slavery and Human Trafficking Policy and annual
statement.

The prevention, detection and reporting of modern

slavery in any part of our business or supply chain is
the responsibility of all those working for us or on our
behalf.

Similarly, we are dedicated to the adoption of
respecting and upholding internationally recognised
human rights standards in all our operations and

to ensure a consistent adoption of these principles
throughout the Pennon Group. We respect all
fundamental human rights and are guided in the
conduct of our business by the provisions of the
United Nations Universal Declaration of Human Rights,
the International Labour Organisation’s (ILO) core
labour standards and national legislation as well as our
policies and standards.

The following sets out our responsibilities, and those
of the people and organisations working for and on
our behalf, in observing and upholding our position
with the aim of the preventing modern slavery or other
associated human rights infringements occurring
within our businesses or supply chain.
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We require our Supply Chain Partners:

To comply with all applicable local wage and labour
laws and regulations.

To abide by minimum wage requirements for
their respective government and to state how the
employees are paid.

To ensure that all national laws and regulations are
complied with, including, that workers are entitled to
work, be paid appropriately for the number of working
hours; that working hours are not excessive; and that
maximum working hours comply with national laws.

Where appropriate, provide sufficient living conditions
meeting relevant safety and well-being standards.

To state their awareness of the Modern Slavery Act
2015 and confirm their compliance with it.

Confirm the policies they have in place to mitigate any
risk specific to the use of slave labour.

Evidence what level of auditing they undertake for
their own suppliers.

Allow Pennon Group to carry out own audits if
required.

State whether they have previously been involved in or
associated with any human trafficking, debt bondage
and other acts of employee exploitation.

Respect their employees’ right to join a trade union or
to partake in collective bargaining.

Operate in the UK and comply with all relevant laws,
and not employ young persons under the age of 18 in
a hazardous role or at night. We do not tolerate the
use of child labour and require that our Supply Chain
Partners do not to use children in their operations
(including in their value chain).

If you believe or suspect a breach of the Modern
Slavery Act 2015 or other relevant legislation has
occurred or may occur you must notify the Pennon
Group Procurement Manager or Head of Legal
Compliance in the first instance or report it in
accordance with our Speak-Up policy as soon as
possible.




v) Respect for each other

We believe that happy and contented staff do great
work. To ensure a safe, supportive, and co-operative
working environment, it is important that:

v Equal opportunities for all employees irrespective
of ethnic origin, race, nationality, social
background, disabilities, sexual orientation,
political or religious conviction, gender or age are
promoted in accordance with the Equality Act
2010.

vii) Prompt Payment Commitments

The Pennon Group has demonstrated its commitment
to the fair treatment of our Supply Chain Partners by
adopting the principles of the Prompt Payment Code.
We encourage our Supply Chain Partners to adopt the
principles of this code throughout their own supply

chain by:

v Everyone respects the personal dignity, privacy
and rights of each individual.

v Promoting best practice with regards to payment
of suppliers by committing to paying them on time
within clearly defined terms.

J Providing suppliers with clear and easily
accessible guidance on payment procedures.

¥ Everyone treats each other with respect and
courtesy and without prejudice, valuing diversity
and inclusivity and the strength it brings us.

v Ensuring there is a system for dealing with
complaints and disputes which is communicated
to suppliers.

No-one in our supply chain tolerates any
unacceptable treatment of employees, such
as mental cruelty, sexual harassment or
discrimination.

vi) Wages and employee payment

It is important to ensure that:

v Anyone working in the UK over the age of 25, now
receives the National Living Wage as a minimum.

v Anyone working in the UK under the age of
25 receives the appropriate Minimum wage
(according to age bracket) as a minimum.

v Any workers not based in the UK are being paid
no less than the minimum wage as set out by the
respective government.
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Promptly advising suppliers if there is any reason
an invoice will not be paid to the agreed terms.




viii) Skills development

Pennon Group expects all Supply Chain Partners to
focus on the development and investment of skills in
technical, operational and support function roles. In
addition to this, Pennon Group also expects Supply
Chain Partners to cascade this principle throughout
their respective supply chains, to support wider skills
development. Through working with Pennon Group,
Supply Chain Partners are encouraged to engage with
sector specific skills partnerships, such as the Energy
and Utilities Skills Partnership’s (EUSP) Procurement
Skills Accord or equivalent.

ix) Health and Safety

Within Pennon Group, we are committed to providing
a place of work free from harm, by preventing injury
and ill health, where everyone goes home safe every
day. The safety of our employees, customers, Supply
Chain Partners, and communities comes first. We do
everything safely and responsibly, or not at all.

Pennon implements robust occupational health
and safety management systems, adopting
best practices and engaging in continuous
performance improvement.

The Pennon Group Suppliers and Contractors
Health and Safety Standards establish the minimum
acceptable safety, health and wellbeing standards
expected of all Supply Chain Partners when working
on behalf of any of the Pennon Group entities. It
supports our commitment to provide secure, safe
and healthy working conditions. All Supply Chain
Partners and their onward supply chain are required
to implement the relevant standards and inform and
instruct their employees and other personnel under
their control on the requirements contained within the
standards.

x) Drugs and Alcohol Policy

We have a zero tolerance policy to drug and alcohol
use at any of our sites or offices. Anyone found to be
working under the influence of drugs or alcohol will be
subject to the appropriate disciplinary actions.

We reserve the right to conduct random testing,
without prior notice.
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All Business Supply Chain Partners shall adopt a
robust Health and Safety policy, ensuring:

Strong commitment to provide a safe workplace, where
the health and wellbeing of all employees comes first.

Strong and accountable leadership and management
structures required to deliver the policy.

Compliance with all relevant health and safety
legislation, regulations, codes of practice, and other
requirements.

Identification and provision of adequate training to
ensure workers are competent to do their work.

Engagement and consultation with workers at all
appropriate levels on health and safety issues.

Identification and control of risks arising from
operational activities.

Implementation of robust health and safety
management systems, and adoption of best practices,
ensuring that they are communicated and maintained.

All workers understand their responsibilities for their
own health and safety as well as their colleagues and
anyone else affected by their activities.

Performance is monitored and assured to verify full
compliance with relevant standards, requirements and
expectations.

Implementation of robust processes for the
investigation of incidents and the capture and
communication of lessons learned to prevent
re-occurrence.

A committed health and safety culture.




xi) Environmental Considerations

Sustainability is a vital and integral part of Pennon’s
strategy with the Pennon Group taking it’s social,
environmental and economic responsibilities seriously
in all its business and operational practices. We choose
to work with businesses across our supply chain
that deploy good and sustainable practice within the
environment and communities in which we, and they,
operate. The Pennon Group has set some ambitious
targets with regards to both managing and supporting
the reduction in our environmental impacts including
our commitment to delivering our Net Zero Carbon
Strategy by 2030.

We encourage our Supply Chain Partners to adopt
similar environmental consideration to activity within
their operational practices and supply chains and
work with us collaboratively to improve environmental
performance. As such we expect our Supply Chain
Partners to:

Develop policies, strategies and operational practices
to reduce environmental impact.

Set environmental targets and commitments in line
with best practice (e.g. Net Zero Carbon).

Take action to manage the environmental impacts
of their operations including measures to reduce
greenhouse gas emissions.

Track performance and report environmental
improvements (providing data as appropriate to
demonstrate environmental performance).

As part of our Sustainability and Net Zero strategy
we will engage our supply chain so that we can better
understand and manage our collective environmental
impact through collaboration. We will collect the
following key environmental metrics from our Supply
Chain Partners with respect their supplied products
and services:

¢+ Carbon emissions data
* Resource use (water, waste) data including the
percentage of recycled/reused
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xii) Sustainable Procurement

We expect all Supply Chain Partners to adopt
sustainability principles within their business and
operational activities.

The Pennon Group is committed to ensuring
Environment, Social and Governance (ESG) factors are
considered in accordance with the Goods, Services or
Works being procured. We work with and encourage
our Supply Chain Partners to offer innovative and
sustainable products and services that reduce whole
life costs and environmental impacts. Pennon considers
the following with regards to Supply Chain Partners
and their operational practices (as applicable) when
selecting Supply Chain Partners to work with:

Assurance that goods are manufactured, delivered,
used and disposed of in an environmentally and socially
responsible manner.

That Supply Chain Partners can deliver long-term value
for the Group and in turn the customers it serves.

That Supply Chain Partners encompass considerations
surrounding social standards and values throughout
their business and associated operational activities.

That Supply Chain Partners recognise the social
imperatives of the communities in which they operate.

That Supply Chain Partners minimise impact on the
environment and deploy measures to prevent and
reduce harm to the environment.

That Supply Chain Partners demonstrate sound
corporate governance, ethical practices and legal
compliance.

We expect all suppliers to
adopt sustainable procurement
principles within their business
activities.



xiii) Data Protection

Any sensitive or personal information that could be
shared to fulfil any contractual requirements must
be processed as set out in applicable data protection
laws, including the General Data Protection
Regulation (as now incorporated into the UK’s
domestic law) and the Data Protection Act 2018.

If you require further information on this, you can
contact the Pennon Data Protection Officer on the
following: dataprotection@pennon-group.co.uk

All data should:

Be used specifically for its intended use
and nothing else.

Be accurate and not changed in any way.

Not be passed onto any employee or representative
who is not directly involved with the associated work
(unless granted permission).

Be handled according to personal data protection
rights (where personal data is involved).

Be kept safe and secure at all times, with

help from recognised standards of IT security
(consider membership of the UK Government’s
Cyber Essentials scheme: https://www.gov.uk/
government/publications/cyber-essentials-scheme-
overview).

Not be transferred outside of the European
Economic Area.

Be handled to ensure compliance with the
obligations under the General Data Protection
Regulations and the Data Protection Act 2018
with respect to breach notifications, exercising
of data subjects rights, impact assessments and
consultations with supervisory authorities or
regulators.

Pennon has a Data Protection Impact Assessment
Procedure which requires impact assessments to be
conducted for all projects involving personal data.
This procedure can be obtained from the Pennon
Data Protection Officer.
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xiv) Social Media

Supply Chain Partners are asked to respect our
social media policy guidelines. This includes, but is
not limited to Twitter, Facebook, Flickr, Instagram,
YouTube and LinkedIn.

Do not use our corporate social media platforms to
communicate directly with the business or endeavour
to sell your services.

Do not discuss or post details of any contracts you
have with our business on social media or your website
without prior written permission.

Do not post photographs of any of our sites, facilities
or equipment on social media or your websites without
prior written permission.

Do not gripe about your working relationship with
the business on social media. All concerns should
be raised with your business contact and complaints
raised through official channels.

If you have taken photographs of our employees,
please check with them before posting on your social
media channels.

If you are unsure about any aspects of our
supply chain social media policy, please contact
GroupProcurement@pennon-group.co.uk

xv) Information Security

Supply Chain Partners are required to:

e provide accurate and up to date information on the
security of their network and information systems;

e comply with Pennon Group’s security policies,
guidelines and procedures from time to time;

e implement and maintain an information security
program that sets out appropriate organizational and
technical measures aligned with best industry
practice;

e assist and co-operate in relation to any
vulnerability, virus or security incident; compliance
with The Network and Information Systems
Regulations 2018; and any request for information or
inspection made by any regulator.
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Declaration of Interest

Any personal connection to a person or group within the supply chain that could
potentially lead to accusations of unfair practice must be declared to Pennon Group. It is
recommended that Pennon Group’s Procurement Manager or Head of Legal Compliance
is regarded as the first point of contact should a declaration need to be made.

Whistleblowing and reporting concerns

We're committed to doing the right thing and upholding the law. If you become
aware that a law has been broken or that any principles contained in this code
have been broken, we encourage you to speak up.

In the first instance, it is recommended that Pennon’s Group Head of Procurement
is regarded as the first point of contact for members of the supply chain, who are
considering Whistleblowing.

If you feel uncomfortable about raising concerns internally, there is an external
confidential ‘Speak-Up’ hotline you can use.

This service allows you to report by phone, web, email and/or recorded message.
The confidential telephone number to ring is:

Freephone: 0808 196 58 52
Web portal: http://www.pennongroup.ethicspoint.com
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