Environment Policy

January 2026

Our commitment

We have a legal duty and a strategic
ambition to protect, restore and enhance
the natural environment. We are committed
to minimising our environmental impact
locally and globally, managing natural
capital responsibly, and delivering long-
term benefits for customers, communities
and the environment, now and for future
generations. We are aligned to global
frameworks including the Paris Agreement
on climate change and the United Nations
Sustainable Development Goal 6: Clean
Water and Sanitation.
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This policy applies to Pennon Group and subsidiary operations wherever their operations are carried out and is reviewed and, if necessary, revised annually. This does not extend to the Pennon Group Pension Scheme.

Achieving our commitment

» Ensuring ownership and responsibility

for climate strategy is held by the
chair of the Environmental, Social,
and Governance Committee.

Implementation of this Environmental
Policy is the direct responsibility of
the board and senior management,
and indirectly, all employees and
contractors working across Pennon.

» Complying with relevant

environmental legislation, permits,
standards and management systems,
including ISO 14001, ISO 50001 and
MCERTS for the relevant licences.
Due to the scale and open nature of
our wastewater network, events may
result in assets operating outside
permit conditions; these are typically
short-lived and addressed promptly.

Preventing pollutions and minimising
impacts, while protecting and
enhancing biodiversity through
habitat management, restoration and
biodiversity net gain.

» Using natural and man-made

resources efficiently by reducing
waste, increasing

reuse and recycling, and applying
best practice and whole-life, circular
economy approaches.

Implementing our Net Zero and
climate adaptation plans, whilst
integrating Taskforce on Climate-
related Financial Disclosures and
Taskforce on Nature-related Financial
Disclosures recommendations

into governance, strategy and

risk management.

Working openly with employees,
suppliers, customers, regulators
and communities, building
understanding of environmental
issues and consulting on matters
that affect them.
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Procuring responsibly through
suppliers and contractors who meet
our environmental standards and
Code of Conduct.

Setting targets, monitoring
performance, reporting transparently
and driving continuous improvement.

Providing appropriate training,
resources and leadership capability
to ensure environmental competence
at all levels.

Managing land responsibly,
including enabling public access and
conservation opportunities where
practicable and safe.

Not providing financial support
for fossil fuel expansion, fund
climate-denial or lobbying against
climate regulations.






