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Introduction

This booklet has been produced as a guide to
REMEMBER:

Every person, regardless of their job,

safeguard the health and safety of all persons

visiting or working on South West Water sites.

We want employees, contractors, suppliers, contract etc. can be prosecuted for

failing to observe health and safety

members of the public and any other persons

who may be directly or in-directly affected by legislation. Follow this guide and the

our work to be safe. risk of this happening is significantly

reduced.

Everyone is responsible for health and safety
and this booklet provides basic information

on common hazards and risks that may be
encountered on site. The hazards and risks listed
are not exhaustive. In the event a hazard arises
that is not covered, ensure you consult your
South West Water representative and inform

the South West Water Safety Adviser.

This is your personal guide to good health and
safety performance. It is essential that you read
this booklet carefully to ensure that you are
not taking unnecessary risks and pay particular
attention to the sections that cover your work.
Put into practice the advice given and ensure
you keep the booklet at hand for quick, easy
reference.

When we refer to South West Water, this includes
SWW and Bournemouth Water.




What is expected of you?

Here at South West Water, we expect our

visitors, contractors and suppliers to:

Work and act safely

Comply with health and safety rules
Take reasonable care for the health,
safety and welfare of yourself, others

and the public

Co-operate with us on all health and
safety issues

Report unsafe conditions and
accidents to us

Wear personal protective equipment
where required

Maintain confidentiality on security
measures in place

Familiarise themselves with this
booklet and other procedures that

may be relevant.

Be trained and competent in the
work you are undertaking

Follow our HomeSafe House Rules

Our contractors and suppliers must not:

Ignore safety advice, instructions
and signs

Override safety devices or abuse
equipment provided in the interests

of health, safety and welfare

Carry out work that may put anyone
in danger

Use equipment for which they are
not permitted or trained

Enter areas into which they are not
permitted

Smoke outside of designated areas

Indulge in horseplay.
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South West Water reserve the right to either
refuse entry or escort you from site in the
event company policy is breached.
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HomeSafe

In South West Water, we are committed to
providing a place of work free from harm, by
preventing injury and ill health, where everyone
goes home safe every day.

HomeSafe is at the heart of safe operations
within South West Water. It aims to ensure we all
value our own safety, but also take responsibility
for the safety of our colleagues and the
communities in which we work.

We encourage everyone working on our sites —
whether for a day, a week, or longer - to get fully
involved with HomeSafe and to work with us to
ensure that everyone gets to go home safe and
healthy at the end of each and every day.

Our Core Expectations sit at the heart of
HomeSafe. They establish the individual
behaviours that shape our approach to safety.
Our core expectations are:

Follow Assess Take
the Rules All Risks Ownership

HomeSafe}

Our Life Saving Rules help us to prevent the
most common causes of serious incidents.
These are high-risk activities where strict
compliance with these rules are essential.
Our Life Saving Rules are identified within
this Code of Practice.

The HomeSafe strategy sets out our key
strategic pillars to focus on with the aim
to deliver a holistic improvement in H&S
performance.

Our 6 Key pillars are Managing Risk, Sharing and
Learning, Working Together, Protecting Health,
Enabling Leaders and Being Resilient.

We all have an active role to play in making sure
HomeSafe is a success. Get involved, Follow
the rules, Assess all risks, and if something is
not quite right, intervene and Take Ownership.
Working together as a team we can help ensure
everyone goes HomeSafe every day.




South West Water’s Eight House Rules

We also have some basic site rules that will make sure that we all,
including any guests to the site, work safe and get home safe.

At South West Water there are eight House Rules:

1 All vehicles must reverse park in the car park

2 Follow the site traffic arrangements including speed limit

3 Know where your emergency exits are and how to raise an alarm
4 Hold the hand rail on stairs

5 Wear PPE appropriate to the task

6 Tasks must be risk assessed and undertaken by competent, authorised persons

Authorisation

In order to obtain authorisation to work on
South West Water property, you are required
to submit a comprehensive method statement
that must detail your proposed plan of work.
The method statement must be submitted with
an appropriate risk assessment for approval by
South West Water who will issue a Contractor’s
Authorisation Certificate (CAC), a centrally
issued authorisation via a contract agreement,
or other form of authorisation, if it is deemed
acceptable.

All contractors and sub-contractors must follow
their approved Method Statement.

South West Water reserve the right to suspend
or stop work and the contractor removed from
site if the work deviates from the approved
method statement or if valid authorisation cannot
be provided.

If changes to the method statement are required
during the course of the work, the contractor
must seek approval from the issuer of the
authorisation.




Accessing Sites

To gain access to our sites, authorisation

is required in the form of our Contractor
Authorisation Certificate or similar for short
duration work or through fixed term contracts
where authorisation may be granted after
personnel vetting procedures are carried out.

On arrival to site you must report to the relevant
site contact to advise of your presence.

If it is your first time on site, you must receive
a Site Induction from a South West Water
representative.

Access keys may be issued in certain
circumstances. Loss of these keys is a potential
security breach and will incur a penalty fee for

each key that is lost. Misuse of these will result in
the withdrawal of access rights, the keys and the

individual from the contract/authorisation.

Contractors and suppliers must sign in and
out of site on each and every occasion.

A direct communication between South West
Water and the contractor on site must be
established to ensure roles and responsibilities
are clear and who to direct queries to. There
must also be an agreement on the monitoring
and supervision through the day and for the
duration of the work.

See also Site Induction.

Accidents & Reporting

Within South West Water there are
three categories of accident reporting.

1) Accidents reportable to the HSE under the
RIDDOR regulations.

2) Accidents not reportable to the HSE that are
unplanned events that result in a physical
injury or ill health

3) Accidents not reportable to the HSE that are
unplanned events that result in damage to
plant, equipment or property, including service
strikes.

Any accident that occurs during the course

of working for South West Water MUST

be reported to your supervisor and the

South West Water manager responsible for the
site so that it can be recorded on the SWW PIMS
system. A copy of your own accident report form
must be passed to the South West Water Safety
Adviser.

The Serious Incident reporting line can be found
on the back page of this booklet.

In some circumstances, an investigation may
be undertaken by the South West Water
Safety Department. Contractors and suppliers
are requested to fully co-operate with the
investigation and provide as much information
as possible.

Injury Accidents — unplanned events that
can cause injury or ill health

= Near Misses — unplanned events that can
cause injury or ill health but didn't

Service Strikes — damage to services

or utilities

= Hazards - anything else with the potential
to cause harm or ill health.




Accident Prevention

When working on South West Water sites, contractors and suppliers must:

0 Ensure they are aware of site specific hazards and their potential for harm
Dedicated paths must be used where available

Know their own strengths and limitations

Be physically fit to carry out their contracted work

Not ignore unsafe conditions, acts or behaviour but report them

Not take short cuts

Not undertake any work unless authorised and trained to do so.

QOO0 Q

Watch your Step
= DO NOT walk or stand on a grid, cover or suspended walkway if you don't need to
= |f you need to walk on these, inspect them first, check they are safe and secure
= |f the grids, covers or suspended walkways are not in a good condition or secured in place:
- DO NOT use them
- Fix them if you can
- Make them safe
- Report the hazard to your SWW site representative
- Report on PIMS.
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Asbestos

Insulation, ceiling tiles or roof sheeting are just
some of the locations where asbestos can be
found. Its presence has been identified at some

South West Water sites and in some water mains.

Working on or near damaged asbestos-
containing materials or breathing in high
levels of asbestos fibres significantly increase
your chances of developing an asbestos-
related disease eg. asbestosis, lung cancer or
mesothelioma.

Contractors and suppliers engaged in work on
South West Water sites MUST request copies of
the asbestos management survey to confirm the
location of asbestos on site (if any) and verify
their work will not be affected by its presence.

Danger
Asbestos

Do not
disturb

Report accidental
damage
immediately

Contractors and suppliers must:

Report any substance not
already identified that you
suspect may contain asbestos

Cross-check the South West
Water Asbestos Register with
their work area

Leave identified asbestos
alone

Never enter an asbestos working
area unless authorised and trained
todoso

Never cut, drill or remove
asbestos unless trained and
authorised to do so

Follow South West Water
procedures for removing
asbestos or an equivalent or
higher standard procedure

Ensure disposal of asbestos
is carried out according to
procedure

Never fly tip asbestos containing
materials

Co-operate with South West
Water with the management of

asbestos in the event removal or
encapsulation is required.




CDM

The Construction (Design and Management)
Regulations 2015 (commonly known as CDM), are
a set of health and safety regulations that apply to
every construction project in Great Britain. Within
them they contain a definition of ‘Construction
Work’, to which the regulations apply.

Contractors and sub contractors must not
accept an appointment to undertake design

or construction work without being able to
demonstrate that they have the necessary health
and safety skills, knowledge, and experience to
carry out the work.

All those undertaking a construction occupation
will be required to hold a valid Construction Skills
Certification Scheme (CSCS) card, relevant to
the role and duties they undertake.
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Designers have a key role to play in the reduction
of risks that arise during the life of a project and
their decisions can fundamentally affect the
health and safety of construction work.

Through employing good design practices,
designers can make a significant contribution to
identifying and eliminating hazards or reducing
the risks associated with hazards, where
elimination is not possible.

All new installations must take into account the
ongoing use of the asset, ensuring safe access
for maintenance, and any hazards associated
with operating the equipment are avoided (eg
Manual handling).

South West Water will undertake the role of
client (unless specifically advised otherwise).

Confined Spaces

A confined space can be any place above or

below ground, which, by virtue of its enclosed
nature, there arises a reasonably foreseeable
specified risk. The risk may be from:

= Fire or explosion

= Environment causing heat exhaustion

= Environment causing asphyxiation by
displacement of oxygen with other gases or
fumes that may be flammable, toxic or corrosive

= Drowning due to sudden increase in liquid levels

= Asphyxiation or entrapment from a free
flowing solid

= |nability to reach a respirable atmosphere.

Service reservoirs, chemical storage areas, inlet
shafts, meter pits, lofts, basements, cellars,
boreholes, manholes, sumps, pipelines and tunnels
are just some examples of South West Water
confined spaces.

South West Water follow the Water UK
classifications for confined spaces entries. Refer
to South West Water Confined Spaces procedures
for further information on this.

*All confined space training must conform to the City & Guilds
standard 6160 for confined space working and management
and the appropriate SWW standards

LIFE SAVING RULE: [t is expected that
you will be suitably trained, certificated and

competent to work in a confined space.

Contractors and suppliers must:

Be able to recognise a confined

space

Avoid confined space entry
if possible

Be trained and competent to enter

and work in a confined space*

Ensure a permit to work system, risk
assessment, method statement and

an emergency/rescue planisin
place prior to commencing work.

workers are provided with a
respirable environment

Ensure communications, rescue
& emergency arrangements are

tested and effective

Never attempt a rescue unless
suitably trained & equipped

Never enter a confined space area

unless authorised to do so

Never put yourself or others
at risk

TAKE NOTE:
Many confined spaces are not signed

or obvious.

Perform atmospheric testing with
appropriate equipment & ensure
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COSHH - Awareness

There are numerous hazardous substances in
the workplace including those used in processes Contractors and suppliers must
at South West Water sites and those used in ensure they:

small quantities to carry out specific tasks.

0 Are familiar with COSHH symbols

0 Have relevant health & safety
information & COSHH assessments

These substances may be harmful to health
either by entering or contaminating the body.
The main routes of exposure include inhalation, for the substances they are to use
ingestion, injection or absorption. Chemicals may Have appropriate control measures in
also gain entry through the eyes, mouth, open place when using these substances
wounds or broken skin. including PPE

Follow precautions that

Obtain safety information if working with A adhissd

or near a hazardous substance, and understand it.
Stop work, leave the area and seek

. ) assistance if you feel unwell or have
If you feel unwell, or there is an accident, stop

an accident
work, leave the area and contact your South

West Water representative. Store hazardous substances in
designated areas, away from sources

Any identified hazardous substance must be of heat

correctly labelled and stored away from any
heat sources. in accordance with environmental
legislation

Don't leave waste or unused
substances lying around

Don't use unlabelled or
mis-labelled containers

Don't mix incompatible substances

Always wash hands after use and
before eating, drinking or smoking
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Dispose of any hazardous substances

COSHH - Chemicals

South West Water uses a variety of chemicals

to treat water and sewage. The inventory of
chemicals varies between sites. As a contractor,
you must make every effort to know what
chemicals are on site, in the area you are working
and how they may affect you. This information
can be obtained from various sources including:

Site specific risk assessments from
South West Water
The Contractors Authorisation Certificate

you have received

The South West Water representative

who contracted your services

Site staff

COSHH assessments or safety data sheets
South West Water Safety Department

Ensure you know what chemicals are in your
working area and have them removed or
relocated if they are likely to affect your work or
could cause a fire. This is particularly important if
the substance is flammable and you are carrying
out ‘hot work’.

Know your nearest eye wash station, emergency
shower and first aider.
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COSHH - Chlorine

Chlorine is used on most of South West Water’s
treatment sites. It is toxic, corrosive and an
oxidiser. It has a distinct ‘bleach’ like smell. If a
leak occurs, gas will be released. The colour of
the gas varies from white, to yellow or green
depending on the concentration.

All chlorine storage facilities have gas detection
systems and audio-visual alarms which will be
activated if chlorine gas is detected. If you

hear a gas leak alarm in or near a chlorine
storage facility:

YOU MUST:

Exit the building using the
safest route

Ensure you remain upwind of
the leak

Make your way to a suitable
rendezvous point with others

Keep away from the leak and allow
South West Water staff to deal with
the emergency

&

DO NOT:
Attempt to deal with the leak or
carry out a rescue

0 Do not smoke

If you are exposed to chlorine gas, seek medical
assistance immediately.

Be aware that exposure to chlorine gas can
cause pulmonary oedema (accumulation of fluid
in the lungs) up to 48 hours after exposure which
may lead to secondary drowning.

TAKE NOTE:
Chlorine gas is heavier than air and will

spread along the ground. It may form

pockets and accumulate in confined areas.

COSHH - Know your symbols

These are globally harmonised symbols. They do not display text.
Text has been included here to clarify their meaning:

Acute Compressed Gas Corrosive Explosive Flammable
Toxicity

Health Hazard Oxidising Respiratory Aquatic
Hazard Hazard




Drugs & Alcohol

The use of or being under the influence of drugs
and/or alcohol whilst carrying out work on behalf
of South West Water will not be tolerated.

Individuals under the “influence”, not only put
themselves at risk but put their colleagues at
increased health & safety risk too.

South West Water reserves the right to either
refuse entry or escort you from site in the event
company policy is breached.

Contractors and suppliers on legitimate
medication must inform their supervisor or
a South West Water representative if the
medication causes side effects that may put
themselves or others at risk e.g. drowsiness.
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Electricity

Working on electrical systems (temporary
or permanent) must only be carried out by
authorised, qualified electricians.

Identify any hazards such as overhead or
underground cables before commencing work
and ensure a relevant permit to work has been
completed and is in place.

Trailing cables must be made safe and kept off
the floor if possible. Trailing cables should not
cross paths or walkways.

Any damaged equipment, cables, plugs and
sockets must be reported to your supervisor
or the South West Water Representative
immediately if it is faulty South West Water
equipment.

Use only 110v or cordless portable electrical tools.
Ensure all electrical equipment being used has

had a Portable Appliance Test (PAT) and is still
in date.

TAKE NOTE:

South West Water staff may be working
on electrical equipment in your area.

The equipment is identifiable by isolation
tags and caution notices.

DO NOT in any circumstances, interfere

with these notices or equipment that has

been isolated. If you need to work on this
equipment you MUST contact your South
West Water Representative first.




Energy Isolation

Isolation means establishing a break in the
energy supply in a secure manner, and ensuring
that inadvertent reconnection is not possible.

Types of hazardous energy to be controlled with
Energy Isolation:

Mechanical

Electrical

UV Radiation

Mobile plant, such as tractors,
telehandlers, FLT’s etc.
Compressed Gases

Hazardous Gases

Hazardous Liquids

Liquids under pressure

LIFE SAVING RULE: |t is expected that

you will be suitably trained, certificated and

competent to isolate plant and equipment.

Ensure you work in accordance with the task
risk assessment.

You must have the appropriate training and
equipment for the type of isolation required and
prove the isolation is effective before work on the
asset can commence.

The isolation must remain secure until it has
been confirmed safe to restore the energy

supply.

Complex or high risk tasks involving isolations
may require a permit to work.
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Excavations

Excavations can vary in size due to the nature
of the task being carried out and unless the
excavation is carried out correctly, can be
dangerous.

DO NOT:

Stack equipment or materials close
to the edge of the excavation or

cause the edge of the excavation
to collapse.

Allow traffic to pass in close
proximity to the edge of the

excavation.

LIFE SAVING RULE: |t is expected that you
will be suitably trained, certificated (where
necessary) and competent to undertake

ground disturbance activities.

YOU MUST:

Locate and mark any services before
and during the excavation.

Ensure the sides of an excavation
are protected from collapse by either
battering to a safe slope, or erecting
a suitable support system.

Suitable edge protection must be
installed to prevent persons or
equipment falling in.

Safe means of access and egress
into the excavation must be
provided and secured. Ladders used
for access must extend at least Tm
past the exit point.

Check the excavation and soll
conditions each shift for any
disturbances or changes and
record your findings.

TAKE NOTE:
Nine out of ten of those buried in an
excavation, die.
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Explosive Atmospheres

A potentially explosive atmosphere is an
atmosphere which could become explosive
due to local and operational conditions. These
would include maintenance activities and fault
conditions such as leakages.

Some operational sites may have a potentially
explosive atmosphere with common occurrences
such as:

= Methane from sludge treatment
= Use of flammable solvents or liquids

Under the DSEAR Regulations

(Dangerous Substances and Explosive
Atmospheres Regulations) dangerous areas
are put into zones.

All zoned areas will be signed. The Site Manager
is responsible for making you aware of any
restrictions before allowing you to work.

Some sites have Digester Areas with specific
rules for working and entering. A permit to work

is required for working in these areas.

IF IN DOUBT... ASK!

Danger
Explosive
atmosphere
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Extreme Weather

Basically, the thermal environment describes how
a person is feeling - too hot or too cold or maybe
— just right.

Environmental, climate and personal factors need
to be taken into account when deciding what you
need to feel comfortable.

Plan ahead.

If the working conditions are going to be cold,
ensure you have enough warm, dry clothing

to maintain your body temperature. Consider
taking hot drinks in a flask if there are no welfare
facilities nearby.

If the working conditions are going to be warm,
ensure you have cool clothing, a supply of water
to prevent dehydration and consider wearing a
hat and sunscreen.
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Fire

Fire can spread very quickly and have
devastating consequences.

A Permit to Work for *hot work’ such as cutting or
grinding will be required and you must have a fire
extinguisher close by.

In the event of a fire, raise the alarm and
evacuate immediately.

Ensure you know what to do if you hear a fire
alarm and know your escape routes and fire
assembly point(s). Manned sites will have a
Fire Marshall.

If you notice any missing fire extinguishers or
obstructed escape routes, report it to the site

manager or the South West Water representative.

Ensure any flammable materials are stored
separately and securely.

Consider potential fire breaches when carrying
out work. If breaking through walls, floors and
ceilings, gaps must be filled when finishing to
prevent fire spread.

Smoking must only be undertaken in designated
areas and ensure the safe disposal of butts.

LIFE SAVING RULE: |t is expected that
will know what to do in the event of a fire in
any workplace you may attend during your

working day.

NEVER prop open fire doors with fire
extinguishers.

NEVER tamper with fire extinguishers.

NEVER operate any fire extinguisher unless
you have been trained and it is safe to do so.

NEVER attempt to fight the fire unless you are
trained to do so.

Different types of fire require different types
of fire extinguishers

KNOW THE TYPES:

= Water is used for fighting organic solid fires
eg. paper & wood.

Foam can be used for dealing with organic
solids and flammable liquids eg. fuels.

Dry Powder is used for organic solids,
flammable liquids and flammable gases.
Carbon Dioxide (CO2) can be used for
electrical equipment and flammable liquids.

Fry Fighter is used for suppressing fires

in kitchens.

e
FOAM
SPRAY
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First Aid

All South West Water staff are provided with
basic life support training and may be able to
assist in the event of an emergency. Not all South
West Water sites have resident fully qualified

first aiders.

Contractors should not rely on South West Water
staff to provide first aid assistance. Contractors
should have their own first aid kits and should
have basic first aid knowledge and their own

first aid procedures.

It is useful to know who your nearest First Aider
is and how to contact them. Each First Aider has
a stocked First Aid kit available.

Any accident, injury or near miss no matter how
trivial must be reported to your South West
Water representative or the Safety Adviser.

If you have an accident whilst working for South
West Water, you must report it as soon possible
and log it onto our PIMS system.
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Hand Tools — Powered

Hand tools can cause serious injury if not looked DO NOT:
after or operated correctly. )
P v 0 Put tools down in walkways or where
they become a tripping hazard.

The operation of certain powered hand tools

such as abrasive wheels must only be performed
0 Stand on damp or wet surfaces

by people who have received up to date ) ) )
when using electrical equipment.

certificated training.

) ) Use damaged equipment unless
When using abrasive wheels, ensure the correct . L .
repaired by a qualified technician ie.

cables wrapped with insulating tape
are considered dangerous.

disc for the job is used, is free from damage and
the machine speed does not exceed the speed
of the wheel.

DO:

0 Ensure you wear the correct
Personal Protective Equipment
(PPE) for the job.

0 Ensure guards fitted to the
equipment are used. DO NOT
REMOVE OR DEFEAT THEM.

0 Report any damaged discs or
equipment to your supervisor or
South West Water representative
immediately.
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Hand Tools — Non-Powered

Non-powered tools can cause as many injuries as
powered tools.

All hand tools used must be maintained for safe
operation and any defects reported immediately.

Use the correct tools for the job, and never
‘make-do’.

Ensure handles are fitted securely before
commencing work.

Always store hand tools in a safe manner, retract
any blades and sheath cutting edges.

Do not put tools down where they can fall or be
tripped over.
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Health and Wellbeing

Contractors are expected to ensure that their
employees are fit and capable to do the tasks
for which they have been employed. Employees
who are deemed to undertake ‘safety critical’
roles should be subject to regular medical
assessments.

Contractors must have health surveillance
arrangements to check the health status of
employees exposed, or potentially exposed to
significant health risks. Exposure to the following
hazards could require ongoing monitoring in the
form of health surveillance:

Vibration - Hand Arm Vibration Syndrome
= Noise — audiometry

Confined space - fitness to enter

Regular night work
® Skin exposure to substances

Respiratory exposure to substances / agents.

LIFE SAVING RULE: |t is expected that you
will co-operate with company requirements

so that your health and well-being is not put

at risk whilst at work.
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South West Water promotes the use of mental
health first aiders and expects contractors to
have employees who can recognise and support
employees experiencing mental health issues

at work and be able to direct them to valid and
helpful sources of advice.

Housekeeping and Good Order

Poor housekeeping and general untidiness can
lead to slips, trips and falls, the most common
workplace injury.

IT IS THE RESPONSIBILITY OF EACH
INDIVIDUAL TO KEEP THE SITE TIDY BY:

Organising your work
space - keep equipment, vehicles
and materials in separate areas

Tidying up as you go to maintain
a good workspace

Keeping stairways and escape route
free from debris

Clean up and report any spillages
immediately

Bag up waste and dispose correctly,
double bagging any hazardous or
chemical waste and mark
accordingly

Keeping storage areas secure and
clearly identified

Ensuring all openings, chambers and
manholes are adequately covered
when access is not required

DO NOT:

Throw litter or food waste onto
the floor

Obstruct designated
walkways

LLeave your work area in
a mess

Leave trailing leads, pipes or hoses
in an unsafe position which could
cause trips and falls

©0 00O

Contractors who do not maintain a clean and tidy
work area will be required to clean the area up or
be escorted from site. Untidy contractors will not
be utilised again.
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Hydrogen Sulphide (H2S)

H2S is a Toxic Gas that can cause headaches,
dizziness, drowsiness, eye irritation, breathing
difficulties, vomiting and diarrhoea. In very high
concentrations can cause collapse and death.

It is a prevalent gas on Waste Water sites and
is commonly found around Inlet works/screens,
Primary tanks, Presses/Centrifuges, Chambers/
Wells — Confined Spaces.

H2S is also released during the following tasks
and occasions -

Tankering: Tankers either collecting or
discharging sewage

Desludging: Desludging primary and humus
tanks

Maintenance Work: Opening machinery and
breaking open pipework, particularly after a
period of non-operation

Seasonal changes: Hot dry weather provides
ideal conditions for the generation of gas.

Saline infiltration: Sea water when mixing into
the sewage network

H2S is aggressive to metalwork. Corroded mesh
can be sharp, and covers and structures could
be compromised. Rust can be a good indication
where H2S is commonly present.
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The exposure to H2S should be included in your
Risk Assessment when working on Waste Water
sites with adequate control measures put in
place.

The effects of various concentrations of
Hydrogen Sulphide in air on the human body
(via inhalation)

PPM Signs & Symptoms
10-20 Threshold for eye irritation
50-100 Serious eye damage
150-250 Loss of olfactory sense

320-530 Pulmonary oedema with risk
of death (Fluid accumulating in
the lungs)

530-1000 Strong Central Nervous

System (CNS) stimulation,
hyperpnoea (increase in depth
& rate of breathing) followed
by respiratory arrest (breathing
slows down and stops)

1000-2000 | Immediate collapse with
paralysis of respiration

L adders

A ladder should primarily be used as a way of
getting to and from a place of work, not as a
place to work from. The exception is that a ladder
can be used if the task lightweight and for a short
duration (i.e. 10 minutes) and can be done safely.

All work using a ladder must be risk assessed.

USING A LADDER CORRECTLY MEANS:

It is free from damage

It is lashed near its top and is on a
solid base

It is at an angle of 1.4 (1 out — 4 up)

It rises at least 5 rungs or Tm above
the landing place

It is the correct way up

Maintaining at least three points of
contact at all times.

YOU MUST NOT:

00000 OO0 O

Use a ladder that is damaged
(rungs split or missing)

Overstretch — move the
ladder closer

Climb a ladder with oily or heavily
soiled footwear

Paint a ladder as it could cover
defects

Make a platform with ladders
Rest a ladder on it's rungs

Use a metal ladder near overhead
cables/power lines

Lean sideways off a ladder.
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Lifting Operations

All lifting operations must be carried out by
trained competent personnel and in compliance
with the Lifting Operations and Lifting
Equipment Regulations (LOLER) 1998.

Any lifting operation should be planned and risk
assessed and the appropriate documentation
provided.

Ensure you work in accordance with the task
Risk Assessment. Consider ground conditions
and stability and that no overhead obstructions
exist and that the working area is suitably
guarded to prevent access.

Know the Safe Working Load (SWL) and check
the equipment is marked.

LIFE SAVING RULE: |t is expected that
you will be suitably trained, certificated and

competent to undertake lifting operations.

Do not exceed the lifting capacity of
the equipment.

Check all lifting equipment and accessories
(chains, slings, and shackles) are within the
current inspection date, prior to use and report
any defects.

Report any lifting equipment failure to your South
West Water representative or South West Water
Safety Adviser.

All signallers are to be safely positioned to direct
the raising, slewing and settling down of all loads.
Suitable methods of communication must be
used and high visibility clothing worn.
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Lone Working

Lone Workers perform activities that are carried
out in isolation from other workers without close
or direct supervision.

Always follow company policy, procedures and
instructions with respect to lone working.

Suspend a task that you feel is unsafe to
complete as a lone worker.

Contractors must have their own lone worker
monitoring arrangements.

Where possible lone working is to be avoided and
shall not be undertaken where a significant risk
is identified.

LIFE SAVING RULE: | one Workers are
expected to know, understand and follow

all of the necessary safety arrangements.
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LPG & Bottled Gases

Fire and explosions are the main risks associated
with pressurised gases such as Liquid Petroleum
Gas (LPG), oxygen and acetylene.

LPG and acetylene are used for heating
and/or cutting.

Cylinders must be stored upright in a well
ventilated, locked cage, sited away from
buildings.

Full and empty cylinders should be stored
separately and clearly identified, keeping oxygen

and flammable gases separate.

You must be trained to use LPG and prior to
use check the cylinder, hose and fittings.

DO NOT:

0 Lift cylinders using the valves,
or hoses.

Attempt to put out a fire involving
LPG - evacuate and call the fire

service.
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TAKE NOTE:
LPG is heavier than air and can seep
into drains and excavations giving rise to

explosions some distance away from the

original source.

PG can displace air in excavations and
confined spaces causing asphyxiation.

Manual Handling Operations

Injuries from poor manual handling practices
account are one of the most common causes
of injury. Using the correct techniques will
significantly reduce these statistics.

Plan the lift:

How many people are required for the lift?

Can a mechanical aid be used instead?

Check walkways and clear any obstructions

Can the load be reduced and lighter?

Does the load have any sharp edges?

Is the load evenly balanced or bulky?

Check the travel distance and lighting
of the route.

After planning the lift, adopt a suitable lifting
technique:

= Position feet close to or either side of
the load

= Adopt a good posture

= Get a firm grip on the load and keep it
close to the body

= Move the feet, don't twist the back to
the destination.

Only lift objects if trained, fit and competent
to do so.
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Method Statements Needle-stick injuries

Method Statements are developed following There is a risk of needle-stick injuries from In the event that the skin is pierced with a
a risk assessment for high risk activities and discarded hypodermic needles being discarded needle/syringe you should:
must detail the proposed plan of work. The in meter boxes, under hydrant covers, company
method statement must be submitted with an stop taps, sewers, sumps and other similar ® Squeeze the area around the injury
appropriate risk assessment for approval by structures. squeezing a small amount of fresh blood
South West Water who will issue a Contractor’s through the injury
Authorisation Certificate (CAC) if it is deemed To maintain your safety, you must visually inspect = Wipe the injury clean with an antiseptic wipe —
acceptable. the structure before commencing work. do not swallow the blood
= Report it to your manager and log it onto the
The Method Statement must include: If a needle is found, put on PPE such as South West Water PIMS system
anti-syringe gloves. = Seek medical help at the nearest hospital
= |nformation about how the work is to be taking the syringe with you in a safe container
carried out Remove the needle using long handled forceps for analysis.
= |nformation on the equipment required and place into a sharps container ensuring the
= |nformation on personnel involved and needles in pointing downwards.
their responsibilities
= Appropriate safety precautions If you do not have the correct equipment to
deal with the syringe, leave in situ and contact
All contractors and sub-contractors must read, your South West Water representative who will
understand and follow the Method Statement. arrange for the safe disposal.

Work will be suspended or stopped and the
contractor removed from site if the work
deviates from the approved method statement.

IF IN DOUBT... ASK!

See Risk Assessment section.
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Noise

The Control of Noise at Work Regulations
are there for your protection.

Long periods of excessive noise can lead to
hearing damage, including:

= Permanent hearing loss or deafness
= Hearing becoming less sensitive

= Ringing or whistling in the ears (tinnitus)

Hearing protection must be worn to safeguard

your hearing, so ensure you use and look after it.

2m Rule

If you have to raise your voice to speak to
another person 2m away for part of the day,
then the environment may be too noisy and you
should wear hearing protection. Normal levels of
noise should not exceed 85dB.

You must wear the correct type of hearing
protection when you see the sign and ensure it

fits correctly.

Never re-use disposable ear protection.

Any damage to the inner ear
is PERMANENT.

Hearing protection

must be worn
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Non-ionising Radiation

Non-ionising radiation (NIR) describes the part
of the electromagnetic spectrum, covering two
main regions. These are Optical radiation (UV,
visible and infrared) and electromagnetic field
(EMPF’s) such as microwaves.

Optical Radiation is also known as light (UV,
visible light and infrared radiation). The greatest
health risk would be from UV from the sun.

UV can also damage the cornea.

If you are welding or working with UV systems,
use the correct PPE, erect screens and keep
passers-by out of your work area.

There can be acute effects from exposure to high
levels of EMF’s. These can range from effects on
the central nervous system at low frequencies to

a rise in body temperature at high frequencies.

It should be noted that these effects are rare
and will not occur in most everyday situations.

South West Water has various sites that have
aerials and mobile phone transmitters and
receivers. Demarcation zones for this equipment
are marked out. NEVER enter these areas

unless you have written confirmation that the
transmitters/receivers have been switched off
and you are wearing a Radio Frequency detector.
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Overhead Services

When working under or near to overhead
powerlines, it is important that due care and
attention is paid to the planning and execution
of the job.

Contact the owner of any overhead lines
(National Grid or Regional Distribution or
Electricity Company) and agree a safe method
of working. Where possible, have the electricity
supply switched off.

Make sure the 9m rule is observed near electrical
or wooden poles and 15m near gantries.

Any machinery that has any raising or lowering
device must have a limiter placed on it so that
it cannot rise higher than the permitted level
and ensure it is returned to a safe level

before moving.

Pay attention to the weather, high voltage cables
can arc in wet conditions.

All work carried out in the vicinity of overhead
cables must be undertaken in accordance with
GS6 Guidance and shall be subject to a specific
Risk Assessment and Method Statement.
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Permits to Work

A Permit to Work is completed by a competent,
trained person for all work involving specific
hazards that require specific control measures.

Contractors are required to use their own permit
to work system and must not rely on South West
Water policies, procedures and staff.

Work that requires a Permit includes:

= Hot Work — welding, cutting, etc.
= Complex confined space entries
= Work on asbestos

= High Voltage systems

= Roof Work

= Digester Areas

The Permit will state what precautions are
required for the work are needed, or must be
done to ensure your safety.

Once the work has been completed, the Permit
will be closed and relevant copies issued.

Permit to work
must be obtained

before commencing
with any works
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Plant & Machinery

Plant and machinery must be fit for the purpose,
regularly maintained and operated by trained
competent persons.

A risk assessment should be carried out on the
hazards associated with the plant such as noise,
vibration, and fumes.

Ensure a visual check is carried out before using
and report any defects to your supervisor.

Plant and Equipment is maintained in good
condition with Safety devices fitted and in

good order.

Wear seatbelts where fitted and the correct
PPE including ear and eye protection.

Always park plant on firm, level ground with
any raised parts resting on the ground

Do not operate machinery you have not been
trained in or instructed on the use of.

Observe the No Smoking policy.

Leave the plant running when
unattended

Carry any passengers unless the
vehicle is designed for that purpose

0 Overload the vehicle or plant

Reverse unless directed by
a banksman

Leave keys in the ignition of
a vehicle.
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PPE — Personal
Protective Equipment

The wearing of Personal Protective Equipment is not only for your safety, but it is the law.

= | ook after your PPE, ensure it fits you correctly and is clean.
= Ensure it is the right PPE for the task.

= Report any defects and replace as necessary.

= \Wear it as directed or as detailed in the Method Statement.

All South West Water sites will have signs displaying which PPE is required and will include these symbols:

QOO

Foot High-Vis Head Gas Hand
Protection Top Protection Protecmon Monitor Protection

All sites have mandatory PPE requirements, some are different to others, check before your visit.
Additional PPE may be identified during a task specific risk assessment. These include, Respiratory
Protective Equipment, Fire Retardant Arc Clothing, Safety Harness or Life Jacket.

®O00O0

Respiratory Fire Retardant Safety Life Jacket
Protection Protective Arc Clothing Harness
Equipment
NO PPE... NO WORK.
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Radon

Radon gas is a colourless and odourless
radioactive gas originating from Uranium.
This occurs naturally in many rocks and soils
and is prevalent in the South West.

Radon risks must be taken into consideration
during engineering work, such as new buildings
and/or substantial modifications to existing
buildings. Project Managers or others who let
contractors in to known radon areas must ensure
that a radon survey is or has been conducted.

Contractors working at South West Water

sites which are affected by high concentrations
of radon gas will be informed of the risk and

the instructions to restrict exposure. These
control measures will need to be included in the
contractor’s risk assessment.

Radon signage will be displayed at the areas
of potential exposure.

by

Respiratory Hazards

Not all dust and fumes are harmful, but simply
a nuisance. Others however, can damage your
health if inhaled into the lungs e.g. cement dust,
stone dust and wood dust. Many dusts and
fumes are invisible to the naked eye.

See separate section for work with asbestos.

Dust suppression or dust collection systems
must be used in conjunction with Respiratory
Protective Equipment (RPE). It is essential for the
protection of your health and wellbeing and that
of others.

Gases can be emitted from certain processes
on South West Water sites. These will need

to be considered in your risk assessment and
contractors will also be informed of the hazards
during the site induction. See H2S section.

If undertaking welding tasks, ensure the correct
control measures are in place to avoid exposure
to welding fumes.

RPE must fit well, be suitable for the dust/fume
and must be used correctly.

Any RPE that is worn or faulty, report it to your
supervisor and ensure a suitable replacement is
obtained.
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Risk Assessments

A risk assessment is the document that details
the hazards associated with the task such as
who or what could be harmed and what control
measures need to be in place to reduce the risks.

Contractors working on South West Water

sites must provide a suitable and sufficient risk
assessment for the activities they are to carry out
before the work commences.

There are 5 steps to risk assessment:

Step 1 |dentify the hazards

Step 2 Decide who might
be harmed and how

Step 3 Evaluate the risk and
@ decide on the precautions

See Method Statements.

Risk assessments not up to standard
will be rejected and the work postponed
if necessary.

Ensure risk assessments undertaken consider
requirements for Young Persons or vulnerable
employees.

.ﬁ Step 4 Record your findings
and implement them

Step 5 Review your assessment
and update if necessary
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Security

It is important that staff and equipment
are protected and security arrangements
are in place.

Visitors to Company sites should be met by
a responsible person and be required to wear

visible identification if practical.

The responsible person will agree and arrange
for entry onto site.

Any equipment used by visitors should not be

left on the premises as this poses a risk of theft.

Any breach in security will normally be by
burglary, theft or malicious damage to plant
and equipment.

To minimise any disruption, lock all vehicles
when not in use and keep tools and equipment
out of sight.

Be aware of other visitors on site, and report
any suspicious activity.

Contractors and suppliers must sign in and
out of site on each and every occasion.

Our water supply network and sites must
be secure at all times. Our sites as well as
excavations, plant, equipment and fittings
must also be secure and safe when left
unattended.
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Spillage Control

Accidents happen, and knowing what to do in the
event of a spillage is important as well as learning
from mistakes to prevent spillages.

If the spillage is a hazardous substance, use a
hazardous substance spill kit to contain it — an oil

spill kit will not be suitable as it only absorbs oil.

Use sand or absorbent granules if necessary
to soak up the substance.

Double bag the waste.

Once the spill kit has been used, obtain any
replacement items.

Report the incident to your South West Water
Representative. Keep any many details as
possible including photographs.

Don't ignore spillages, cleaning the area
immediately will reduce any substances entering
and contaminating the environment.

Some staff carry spill kits in their vehicles and
some treatment works have them on site.
If in doubt, contact your South West Water

representative.
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Site Inductions

Prior to working on a South West Water site, all
contractors will receive an induction providing
them with relevant and essential health and
safety information to ensure they remain safe
whilst working on site. Once this has been
undertaken they will be provided with an
induction card.

Contractors are expected to follow the rules
set below:

always sign in the visitor's book immediately
upon arrival and sign out before leaving.

adhere to the requirements provided in the
HomeSafe visitors film and relevant site safety
information.

wear PPE according to site rules, and
appropriate to the work being performed

report any incidents in relation to their work
to the site manager and recorded on the SWW
PIMS system.

keep the site safe and secure at all times, with

gates kept closed when not in use. No SWW
issued keys can be loaned, or passed around
between contractors, and must be held by the
individual to who they were issued

if asked, be able to produce their induction
card, risk assessments, method statements
and work authorisation
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Site Visits and Inspections

South West Water will carry out site visits and
inspections to monitor the behaviour and
safety standards of contractors on our sites
and to confirm all risks are being controlled
in accordance with the risk assessments and
method statements.

Contractors are also expected to undertake
regular site visits to ensure that work is
progressing in a safe and efficient manner and
the SWW H&S Code of Practice and Technical
Standards are being met.
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Underground Services

All work near underground services should be
planned and managed in a safe manner using
competent people.

Obtain utility plans where possible and
use them.

Trace underground services using locating
devices such as a CAT & Genny, marking their
location prior to excavation.

Check for boxes at the roadside that may
indicate the presence of an unmarked service
eg. cable.

Locate known services by digging trial holes
and hand digging.

Cable avoidance equipment should only be
operated by trained and competent persons.

Never assume services are redundant,
check with the utility company.

Never touch or move damaged services.

All damaged services must be reported to
your supervisor and your South West Water
Representative. Service strikes will need to be
reported on the SWW PIMS system.
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UV Exposure

Working outside in the summer months, can
expose your skin to UV from the sun. This can
cause skin damage which in the long term can
lead to skin cancer.

Skin cancer (melanoma) is the most common
type of cancer in the UK.

A suntan is proof that your skin is already
damaged.

You must keep your shoulders, upper arms and
legs covered and protected.

Use sunscreen with a SPF 30 minimum on all
exposed skin.

Working in the heat can lead to dehydration and
heatstroke, so drink plenty of water and take
breaks in the shade.

If you notice any changes on your skins such as

blotches, or moles changing in shape and colour,
contact your Doctor.
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Vehicles and Driving

A vehicle is classed as any transportation used
to carry persons or materials on or to site.

The driver is responsible for ensuring that the
vehicle is in a fit and roadworthy condition.
Therefore, before commencing your journey,
check over the vehicle for any defects or
damage and report them immediately.

Once the vehicle is taken on the road and the
vehicle is deemed defective by the authorities,
you will be liable for prosecution.

DRIVERS MUST:

Be over 18 years of age and in
possession of a full, valid UK
driving licence

Have the relevant certificate for the
vehicle classification (e.g. LGVT)

Be fit to drive

Use seatbelts and appropriate PPE
eg. Hi-vis

LIFE SAVING RULE: |t is expected that
you will be suitably licensed, fit to drive and

follow the rules of the Highway Code and all

other applicable legislation.

Ensure loads are secure and the
load is even

Keep the vehicle in a clean condition

0 Keep to the speed limit

Be aware of other road user
eg. motorcyclists, cyclists and
pedestrians

Be courteous to other road users
when driving on behalf of South
West Water.

DRIVERS MUST NOT:

Leave the vehicle unattended
with the keys in the ignition

0 Over-load the vehicle

Park in front of peoples driveways,
or obstruct traffic flow.

(You must not) Use a mobile
device whilst driving
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Vibration

Hand Arm Vibration Syndrome (HAVS) can
be the result of the prolonged use of working
with vibrating hand held power tools such as a
hydraulic hammer or impact wrench.

This condition affects the blood vessels, nerves,
and joints of the hands and wrists and can be
severely disabling leading to vibration white
finger (VWF) or carpal tunnel syndrome.

VWEF is incurable.

Symptoms can include:
= Tingling / numbness in the fingers

= Whitening of the fingers with loss of feeling
= | oss of strength in the hands.

To protect yourself from HAVS, you need to:

Use the right tool for the task
Ensure cutting tools are sharp, this will

eliminate the need to put additional pressure
on the equipment

Reduce the time spent on the equipment in
one go

Be aware and stick to the maximum trigger
time for the equipment

Keep your hands warm, using gloves and
appropriate PPE.

If you experience pain in the hands and/or wrist
after using vibrating equipment, inform your
supervisor immediately. Do not ignore the

early signs.
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Water Hygiene

South West Water has strict rules in place
to safeguard water quality and prevent
contamination of drinking water supplies.

All contractors working on South West Water
sites must have a valid Energy & Utility Skills
Register Water Hygiene card.

All workers have the potential to contaminate
water supplies. Have you ever had any of the
following illnesses?

= Typhoid

® Paratyphoid

= Dysentery

= Persistent diarrhoea

= Jaundice or hepatitis

= Unexplained prolonged fever

Or in the last 12 months have you ever had:

® an upset stomach
= diarrhoea

= food poisoning

= yomiting

Contact your supervisor or your South West
Water representative if you have. You may be
putting our water supplies at risk.
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Weil's Disease (Leptospirosis)

Working with water and sewage can pose a
risk of catching Weil's disease (Leptospirosis).
This serious and sometimes fatal disease is
transmitted by contact with urine from
infected rats.

The bacteria can enter the bloodstream in a
variety of ways such as cuts and grazes or by
the mouth, throat and eyes after contact from
contaminated water.

The bacteria can survive for several months in
warm/moist conditions.

Symptoms are similar to flu, and can include a
severe and persistent headache, vomiting, and
dry cough. Incubation is normally 7 to 14 days,
but can range from 2 to 25 days.

If you have any of these symptoms and have
been in contact with water, report it and seek

medical help immediately — specifically state that
you may have been working in an environment

where you are at risk of Weil's disease.
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ALWAYS:

0 Clean and treat cuts and grazes
immediately, keeping them covered
with waterproof dressings

Wash your hands thoroughly
before eating or drinking

Wear PPE and replace and
damaged items.

Welfare

Everyone must have access to adequate welfare
arrangements. Contractors must ensure suitable
welfare facilities are provided for all work
activities. This means providing:

= Access to suitable toilet and washing facilities
= Supply of clean fresh drinking water

= Facilities to store and dry wet clothes

= A means of heating water and food

= Facilities to rest and eat in a clean condition

Some South West Water sites have welfare
facilities such as toilets, washing facilities, and
kitchen areas. The use of these areas is at the
discretion of the manager responsible for the site
or if previously agreed as part of the contract.

These facilities should only be used for their
intended purpose and should be kept in a clean
and tidy condition.

ALWAYS:

Wash your hands before eating
or drinking

Wash your hands before and after
using the toilet

Keep these areas as you would like
to find them.

DO NOT:

Abuse the facilities — graffiti,
vandalism and slovenliness will
not be tolerated.

Smoke in these areas

© O
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Work at Height / Depth

Falls from height can cause serious injury, or
even be fatal, whether from a ladder, scaffold
tower, or into an excavation.

It is expected that you will be suitably trained,
authorised and competent to work at height.

Before work commences, the job must be risk
assessed and a safe system of work in place.

Avoid working at height where possible -
by design or innovative solutions.

Restrict access to the area directly below (and
above) the working area to prevent injury from
falling objects.

Ensure equipment needed such as tools for the
job are to hand and not liable to fall. Suitable
guardrails and toeboards help prevent this.

Ensure there is safe entry and egress. Access
ladders must be securely tied and should

protrude at least Tm past the landing area.

Fragile surfaces must be considered prior to
working on roofs.
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Inspect equipment before use and report any
damages or defects.

You must use fall protection equipment when
working around an unprotected edge, and be
trained and competent to use the equipment.

Wear all safety PPE and equipment such as
harnesses, safety boots and hard hats.

MEWPS and scaffolding systems should only
be operated/erected/dismantled by trained and
competent operators

Ensure you are fit and healthy to work
at height.

You MUST have an emergency procedure in
place to rescue a stranded employee at height or
depth. Reliance on the Fire & Rescue Services or
the SWW Rescue Team is not acceptable.

LIFE SAVING RULE: |t is expected that

you will be suitably trained, authorised and

competent to work at height.

Working in the Highway

All work carried out in the public highways must
be properly planned and subject to a suitable
and sufficient risk assessment.

Work must be planned and undertaken in
accordance with the requirements set out in
Chapter 8 of the New Roads and Street Works
Act 1991 (NRSWA).

Setting up site on a public carriage way, footway
or footpath must be undertaken by a trained
street works accredited person to ensure
compliance.

It is important to ensure that any signing, lighting
and guarding used as part of a job, is right. Too
many signs will confuse members of the public
and highway authorities.
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P
Working by Water ennon

Serious Incident Reporting Hotline

3800 73811 40

Any work which includes working in, over or Lifejackets should have a buoyancy of a
near to water must be properly planned and risk minimum of 150 newtons. If working near or «  The number above should be called when reporting a serious incident (e.g. environmental
assessed. over aerated water or with heavy clothing/ issue, serious accident, fatality, large fire, serious security breach etc.)

tools, a buoyancy of 275 newtons is required. e The number goes directly to the Alarm Monitoring Centre (AMC) team based in Peninsula
Suitable precautions must be put into place Contractors must ensure that lifejackets are House, Exeter and will be cascaded to the relevant management teams, Pennon Comms
to prevent a person falling into water or being maintained in accordance with manufacturers and Pennon Legal (see procedure for full details).
swept away. Edge protection should be in place recommendations. You will need to report:
to provide collective protection. Where this is not
possible, contractors shall consider: Any work activity in, over or near water MUST IS Betall

NOT be carried out as a lone working activity Personal details : zgl;:;:nr;e
= Buoyancy aids e Contact number + alternate number

n
Emergency arrangements e Site name

e Site location

= Means of raising the alarm
e Location of incident

E Exact Location

= Grab ropes, life rings and lines.

Primary incident type, e.g. fire
Secondary incident (if any), e.g. smoke
covering motorway

= Rescue boat
Type of Incident

e  Current hazards
e Potential hazards

H Hazards

e Is access blocked
e  Primary / secondary routes infout

A Access

PP @

[ 1Y

N Number of Persons e Are all persons accounted for (staff, contractors,

Involved visitors, members of public)

e Are there any injuries (detail seriousness and
actions being taken)

E Emergency Services e Have the emergency services been informed
&) e Responded / responding?

Select as appropriate:

Additional Information Any further actions being taken

.
e s the site still operating / running
e Will you provide further updates (if so, when)
LIFE SAVING RULE: When working : AS\L(; :)';er[er:q"jr:tr:; Zsues

by water, it is expected that you will be

competent to do so and where required by

a risk assessment, a life jacket will be worn.

Annex C to Pennon Serious Incident Reporting Hotline procedure
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