










Pennon Water Services Limited 
Directors' Report 

The Directors present their Directors' Report and audited financial statements for the year ended 31 March 2024. 

The Directors' Report is prepared in accordance with the provisions of the Companies Act 2006 and regulations 
made thereunder. It comprises pages 4 to 7 as well as any matters incorporated by reference. 

Information regarding the Company, including events and its progress during the year, events sine€ the year end 
and likely future developments is contained in the Strategic Report set out on pages 1 to 3. 

In addition, and In accordance with s414C of the Companies Act 2006, the Strategic Report contains a fair, 
balanced and comprehensive review and analysis of the development and performance of the Company's 
business during the year and the position of the Company's business at the end of the year. 

Donations 
No political donations were made or political expenditure incurred and no contributions were made to a non-EU 
political party (2023: nil). 

Financial risk management policy 
The Company's activities expose it to a variety of risks: market risk (interest rate risk), liquidity risk and credit risk. 
Further information on the Company's management of these risks is disclosed in note 3 of the financial 
statements. 

Gofng concern 
The Company's business activities, together with the factors likely to affect its future development and position, 
are set out in the Business Review section of the Strategic Report. The company is expected to generate positive 
cash flows on its own account for the foreseeable future as a result of its retail activities. 

The Company has felt the impact of the ongoing economic uncertainty and continues to monitor its impact on non 
household customers and markets more generally. The Company has prepared financial projections which take 
into account a range of possible profiles, all of which indicate a sustainable future for the business. The ultimate 
parent company, Pennon Group pie, has given an undertaking to provide adequate financial resources to support 
the continuation of the business should the need arise, for a period of at least 12 months from the date of 
approval of these financial statements up to 3 July 2025. 

Having considered the Company's funding position and financial projections, the current trading environment and 
the availability of financial resources from the ultimate parent company, the Directors have a reasonable 
expectation that the Company has adequate resources to continue in operational existence for the foreseeable 
future. For this reason, they continue to adopt the going concern basis in preparing the financial statements. 

Future developments 
The future developments of the Company are discussed in 1he Strategic Report on pages 1 to 3. 

Parent company 
The Company is an 80% owned subsidiary of Pennon Group pie, making Pennon Group pie its ultimate parent 
company. 
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Independent Auditor's Report to the Members of Pennon Water Services 
Limited 

Opinion 
We have audited the financial statements of Pennon Water Services Limited for the year ended 31 March 2024 
which comprise the Income Statement, Statement of Comprehensive Income, the Statement of Financial 
Position, the Statement of Changes in Equity, the Statement of Cash Flows and the Related Notes 1 to 23 
including material accounting policy information. The financial reporting framework that has been applied in their 
preparation is applicable law and UK adopted International Accounting Standards. 

In our oplnion, the financial statements: 

• give a true and fair view of the company's affairs as at 31 March 2024 and of its profit for the year then ended;

• have been properly prepared in accordance with UK adopted international accounting standards; and

• have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion 
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable 
Jaw. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit 
of the financial statements section of our report below. We are independent of the company in accordance with 
the ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC's 
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

Conclusions relating to going concern 
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of 
accounting in the preparation of the financial statements is appropriate. 

Based on the work we have performed, we have not identified any material uncertainties relating to events or 
conditions that, individually or collectively, may cast significant doubt on the company's ability to continue as a 
going concern for a period of at least 12 months from the date of our report to 3 July 2025. 

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the 
relevant sections of this report. However, because not all future events or conditions can be predicted, this 
statement is not a guarantee as to the company's ability to continue as a going concern. 

Other Information 
The other information comprises the information included in the annual report, other than the financial statements 
and our auditor's report thereon. The directors are responsible for the other information contained within the 
annual report. 

Our opinion on the financial statements does not cover the other information and, except to the extent otherwise 
explicitly stated in this report, we do not express any form of assurance conclusion thereon. 

Our responsibility is to read the other information and, in doing so, consider whether the other information is 
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit or 
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material 
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial 
statements themselves. If, based on the work we have performed, we conclude that there is a material 
misstatement of the other information, we are required to report that fact. 

We have nothing to report in th
i

s regard. 
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Independent Auditor's Report to the Members of Pennon Water Services 
Limited (continued) 

o Companies Act
o Financial Reporting Council (FRC)
o Tax legislation (governed by HM Revenue & Customs)
o Ofwat regulations
o WIGS regulations

• We understood how Pennon Water Services Limited is complying with those frameworks by reading internal
policies and codes of oonduct and assessing the entity level control environment, including the level of oversight
of those charged with governance. We made enquiries of the company's legal counsel and internal audit of
known instances of non-compliance or suspected non-compliance with laws and regulations. We corroborated
our enquiries through review of correspondence with regulatory bodies. We designed our audit procedures to
identify non-compliance with such laws and regulations identified in the paragraph above. As well as enquiry and
attendance at meetings, our procedures involved a review of the reporting to the above committees and a review
of board meetings and other committee minutes to identify any non-compliance with laws and regulations. Our
procedures also involved journal entry testing, with a focus on journals meeting our defined risk criteria based on
our understanding of the business.

• We assessed the susceptibility of the Company's financial statements to material misstatement, including how
fraud might occur by making enquiries of senior management, including the Company's Chief Execufive Officer
and Head of Finance and the Group's Head of Internal Audit. We planned our audit to identify risks of
management override, tested higher risk journal entries and performed audit procedures to address the
discussion of our approach to address the identified risks of management override are set out in the key audit
matters section of our report.

• Based on this understanding we designed our audit procedures to identify noncompliance with such laws and
regulations. Our procedures involved making enquiries of key management and legal counsel, reviewing key
policies, inspecting legal registers and correspondence with regulators and reading key management meeting
minutes. We also completed procedures to conclude on the compliance of significant disclosures in the Annual
Report and Accounts with the requirements of the relevant accounting standards and UK legislation.

A further description of our responsibilities for the audit of the financial statements is located on the Financial 
Reporting Council's website at https:f/www.frc.org.uk/auditorsresponsibilities. This description forms part of our 
auditor's report. 

Use of our report 

This report is made solely lo the company's members, as a body, in accordance with Chapter 3 of Part 16 of the 
Companies Act 2006. Our audit work has been undertaken so that we might state to the company's members 
those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest 
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the 
company's members as a body, for our audit work, for this report, or for the opinions we have formed. 

Christabel Cowling (Senior Statutory Auditor) 
For and on behalf of Ernst & Young LLP, Statutory Auditor 
London 

3 July 2024 
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Pennon Water Services Limited 

Notes to the Financial Statements for the Year Ended 31 March 2024 

1 General Information 

Pennon Water Services Limited is a company registered in the United Kingdom under the Companies Act 2006. 
The company is a private company limited by shares, incorporated and domiciled in England and Wales. The 
address of the registered office is Peninsula House, Rydon Lane, Exeter, Devon, EX2 7HR, United Kingdom. The 
nature of the Company's operations and its principal activities are set out in the Strategic Report on pages 1 to 3. 

2 Principal accounting policies 

The principal accounting policies adopted in the preparation of these financial statements are set out below. 
These policies have been consistently applied to all the years presented. 

(a) Basis of preparation
These financial statements have been prepared on the historical cost accounting basis and in accordance with 
UK-adopted international accounting standards as applied in accordance with the provisions of the Companies 
Act 2006.A summary of the principal accounting policies is set out below, together with an explanation where 
changes have been made to previous policies on the adoption of new accounting standards and interpretations in 
the year.

The financial statements have been prepared in Pounds Sterling (GBP) with the level of rounding to the nearest 
thousand (£000) except when otherwise indicated. 

The company has taken advantage of the exemption from preparing consolidated accounts by virtue of section 
401 of the Companies Act 2006, as it is a wholly owned subsidiary of Pennon Group pie, which prepares publicly 
available consolidated accounts. As such these financial statements present information about the Company as 
an individual undertaking only. 

The Company continued measuring at fair value all financial assets previously held at fair value under IAS 39.

Going concern 

The Company's business activities, together with the factors likely to affect its future development and position, 
i

are set out in the Business Review sect on of the Strategic Report. The company is expected to generate positive 
cash flows on its own account for the foreseeable future as a result of its retail activities. 

The Company has felt the impact of the ongoing economic uncertainty and continues to monitor its impact on non 
household customers and markets more generally. The Company has prepared financial projections which take 
into account a range of possible profiles, all of which indicate a sustainable future for the business. The ultimate 
parent company, Pennon Group pie, has given an undertaking to provide adequate financial resources to support 
the continuation of the business should the need arise, for a period of at least 12 months from the date of approval 
of these financial statements up to 3 July 2025. 
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Pennon Water Services Limited 
Notes to the Financial Statements for the Year Ended 31 March 2024 
(continued) 

2 Principal accounting policies (continued) 

Going concern 

Having considered the Company's funding position and financial projections, the current trading environment and 
the availability of financial resources from the ultimate parent company, the Directors have a reasonable 
expectation that the Company has adequate resources to continue in operational existence for the foreseeable 
future. For this reason, they continue to adopt the going concern basis in preparing the financial statements. 
Pennon Group pie's own going concern assessment period has been updated to cover the period to 3 July 2025. 

The new standards or interpretations which were mandatory for the first time in the year beginning 1 April 2023 
did not have a material impact on the net assets or results of the Company. 

The new standards or interpretations which are due to be adopted from 1 April 2024 will not have a material 
impact on the Group's net assets or results. 

The preparation of financial statements in conformity with UK adopted IAS requires the use of estimates and 
assumptions which affect the reported amounts of assets and liabilities at the date of the financial statements and 
the reported amounts of revenues and expenses during the reporting year. Although these estimates are based 
on management's best assessment of the amounts, actual events or actions and results may ultimately differ 
from those estimates. See note 4 for key estimates and judgements. 

(bl Revenue recognltlon 
Revenue is recognised following delivery of performance obligation and an assessment of when control over the 
product or service is transferred to the customer. Revenue is only recognised when collection of consideration is 
highly probable. 

Revenue is recognised either when the performance obligation in the contract has been performed (point in time) 
or 'over time' as the performance obligations to the customer are satisfied. For each obligation satisfied over 
time, the Company applies a revenue recognition method that accurately reflects performance in transferring 
control to the customer. 

Where a contract with a customer includes more than one performance obligation, revenue is allocated to each 
obligation in proportion to a fair value assessment of the total contract sales value split across the services 
provided. 

At the inception of a contract, the total transaction price is estimated, being the fair value to which the Company 
expects to be entitled under the contract, including any variable consideration. Variable consideration is based on 
the most !ikely outcome of the performance obi igations. 

Revenue excludes value added tax. 

In respect of ongoing, continuous services to customers, such as the provision of drinking water and waste water 
services, revenue is recognised over time in line with customer usage of those services. 

Page 16 






























		2024-07-03T02:50:55-0700
	Digitally verifiable PDF exported from www.docusign.com


	EnvelopeID_f6d54c4c-26b8-43fd-a549-48647434e696: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_080e87c6-f0b1-4068-8521-33415b83954e: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_c74a4958-8a80-46ef-a080-b6f02c2205c1: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_bbae26b0-cb47-4270-abe3-ec5039052918: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_02bdbb20-739a-4656-8675-8d48197ce70a: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_033d2f2a-6ba1-440e-aea8-bb4ac7a3254a: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_c304797c-0dac-4bdf-b9dc-09a511576400: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_cb869810-13c7-488c-aeec-3a5c4ca2bae6: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_7749a682-3385-4bbb-8f7e-641bf896b4f0: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_724eb7f0-7a29-4ccd-b7e8-44e285e328ce: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_86f2c1cc-7404-4cda-93f1-9cb70c9d2c3f: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_4529f178-eecf-44e3-bfd4-0dde24d70f97: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_15b9f5c5-09d4-45f6-b5b9-05cc28ad3674: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_f5e83dad-bd4c-4a2e-8049-7edf3362ef18: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_45ce54b8-3a41-477b-9c00-16626a4a2a3b: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_2cd0401c-2eb9-41f5-bb7d-4e258e8afb26: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_95b3d734-c630-44a4-a35e-e48815620b4f: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_be2f147b-bc0f-4cf5-9e39-8f8b703e7bac: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_01181d9a-9728-4e37-b229-7885a29613a4: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_74dc5c7a-13bd-42ef-8878-ccdaa9089d6a: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_4ded2ca9-efd8-48ae-8b49-99814e6c3399: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_e89fd60b-e032-47ea-8f8e-c571f26aa975: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_55d28180-cb29-4dd4-a024-39fa3027a222: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_6d0900e6-ffdc-4d9f-9cd4-58acb0f3b637: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_a4cc15d7-d6f2-439e-b6da-c35d2c442d26: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_779b75f2-5430-4630-8ed4-c3f210ede8ff: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_fe367e0c-c383-47c0-8d76-37b150fb6c93: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_678b50df-92f3-4503-bce4-23a236ca7b85: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_d5eb70af-6711-481f-aa88-233b8259f8d3: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_c92bf3c0-c9a7-4258-98eb-ccf0a2da39a9: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_4436b117-c085-49ee-a38b-89a70267b8ea: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7
	EnvelopeID_2da18c7c-cae7-43c3-bdae-12d49b0983fe: DocuSign Envelope ID: F060C775-0C3C-4B20-8E8B-B4206B4751D7


