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DISCLAIMER

For the purposes of the following disclaimers, references to this òdocumentó shall mean this  
presentation pack and shall be deemed to include references to the related speeches made by or 
to  be made by the presenters, any questions and answers in relation thereto and any other 
related verbal or written communications.

This document contains certain òforward-looking statementsó with respect to Pennon Groupõs 
financial condition, results of operations and business and certain of Pennon Group's plans and 
objectives with respect to these matters.

Forward-looking statements are sometimes, but not always, identified by their use of a date in 
the future  or such words as òanticipateó, òaimó, òbelieveó, òcontinueó, òcouldó, òdueó, 
"estimateò, òexpectó, òforecastó, ògoaló, òintendó, "may", òplan", òprojectó, òseekó, òshouldó, 
òtargetó, òwilló and related and similar expressions, as well as statements in the future tense. By 
their very nature forward-looking statements are inherently unpredictable, speculative and 
involve risk and uncertainty because they relate to events and depend on circumstances that will 
or will not occur in the future.

Various known and unknown risks, uncertainties and other factors could lead to substantial 
differences between the actual future results, financial situation development or performance of 
the Group and the estimates and historical results given herein. Undue reliance should not be 
placed on forward-looking statements which are made only as of the date of this document. 
Important risks, uncertainties and other factors that could cause actual results, performance or 
achievements of Pennon Group to differ materially from any outcomes or results expressed or 
implied by such forward-looking statements are changes in law, regulation or decisions by 
governmental bodies or regulators; non-recovery of customer debt; poor operating 
performance due to extreme weather and climate change; poor service provided to customers; 
global economic downturn pressuring volumes and margins; downward pressure on UK 
wholesale power prices; business interruption or  significant operational failures/ incidents; non-
compliance or occurrence of avoidable health and safety incidents; failure or increased cost of 
capital projects and/or Joint Ventures not achieving predicted revenues or performance; 
exposure to contractor failure to deliver construction progress, increasing costs and potentially 
requiring lengthy legal action or other redress; reduced customer base, increased competition 
affecting prices or reduced demand for services; information technology systems requiring 
replacement, development or upgrading to meet growing requirements of the business; an 
inability to raise sufficient funds to finance its activities or such funds only being available at 
higher cost; uncertainty arising from open tax computations where liabilities remain to be 
agreed and pension costs increasing due to 

higher cost for future service and growing deficit in relation to past service in the Defined 

Benefit Schemes.

Forward looking statements should therefore be construed in light of such risks, uncertainties 
and other factors and undue reliance should not be placed on them. Nothing in this document 
should be construed as a profit forecast.

All written or verbal forward-looking statements, made in this document or made subsequently, 
which are attributable to Pennon Group or any other member of the Pennon Group or persons 
acting on their behalf are expressly qualified in their entirety by the factors referred to above. 
Pennon Group may or may not update these forward-looking statements. 

This document is not an offer to sell, exchange or transfer any securities of Pennon Group or 
any of its subsidiaries and is not soliciting an offer to purchase, exchange or transfer such 
securities in any jurisdiction.

Without prejudice to the above, whilst Pennon Group accepts liability to the extent required by 
the Listing Rules, the Disclosure Rules and the Transparency Rules of the UK Listing Authority 
for any information contained within this document which the Company makes publicly available 
as required by such Rules:

a) neither Pennon Group nor any other member of Pennon Group or persons acting on their 
behalf shall otherwise have any liability whatsoever for loss howsoever arising, directly or 
indirectly, from use of the information contained within this document; 

b) neither Pennon Group nor any other member of Pennon Group or persons acting on their 
behalf makes any representation or warranty, express or implied, as to the accuracy or 
completeness of the information contained within this document; and

c) no reliance may be placed upon the information contained within this document to the 
extent that such information is subsequently updated by or on behalf of Pennon Group.

Past performance of securities of Pennon Group cannot be relied upon as a guide to the future 
performance of any securities of Pennon Group. 
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AGENDA
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08:45 �²WELCOME COFFEE

09:15 �² MAIN PRESENTATION

10:15 �² COFFEE BREAK

10:30 �² MARKET STALLS

�‡ Asset Management

�‡ Energy 

�‡ Energy Recovery Facilities (ERFS) 

�‡ Technology & Innovation 

�‡ Pennon Water Services

12:00 �²WRAP UP

12:15 �² CLOSE


